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Wales is in now in Alert Level 4 –
which will impact many businesses

Please check out the FAQs for 
Alert Level 4 
https://gov.wales/alert-level-
4-frequently-asked-questions

https://eur03.safelinks.protection.outlook.com/?url=https://gov.wales/alert-level-4-frequently-asked-questions&data=04|01|AbigailBarton@monmouthshire.gov.uk|b78b4ca76e4f4a41462908d8a665b2fb|2c4d0079c52c4bb3b3cad8eaf1b6b7d5|0|0|637442303022335869|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=l51X0z39MeISuqMiik98E8sf6iqbcL0N9mNelcvRHqo%3D&reserved=0


Business advice, guidance and support will be updated regularly via our 
website. Click on the ‘Support For Local Businesses’ image below when on 

www.Monmouthshire.gov.uk

http://www.monmouthshire.gov.uk/


Funding information will continue to be shared on all channels as it 
when it is available – here are some key links:

 Check out monmouthshire.gov.uk website for updates 
https://www.monmouthshire.gov.uk/business-advice/

 and https://www.monmouthshire.gov.uk/licensing/
 For information about the Restrictions Business Fund: https://www.monmouthshire.gov.uk/restrictions-business-

fund/

 Follow and share @MonmouthshireCC social media posts
 Tourism & hospitality businesses – follow Visit Monmouthshire Twitter account / join Visit 

Monmouthshire Business Facebook group and sign up to Visit Wales industry updates for latest news.

Look out for this logo on 
social media, which will 
accompany key posts about 
business grants

https://www.monmouthshire.gov.uk/business-advice/
https://eur03.safelinks.protection.outlook.com/?url=https://www.monmouthshire.gov.uk/licensing/&data=04|01|AbigailBarton@monmouthshire.gov.uk|4639025288864814319008d8a665843f|2c4d0079c52c4bb3b3cad8eaf1b6b7d5|0|0|637442302220511670|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=yKy6O/fzZ9Qat5/amBu8/5DosW7tsj39s%2B6qtC/BZdI%3D&reserved=0
https://www.monmouthshire.gov.uk/restrictions-business-fund/
https://eur03.safelinks.protection.outlook.com/?url=https://public.govdelivery.com/accounts/UKWALES/subscriber/new&data=04|01|AbigailBarton@monmouthshire.gov.uk|b78b4ca76e4f4a41462908d8a665b2fb|2c4d0079c52c4bb3b3cad8eaf1b6b7d5|0|0|637442303022335869|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=xcu3XhEd%2BF48rCoMvY9E02o2VAclZ%2BCFFvNuxTOBgoY%3D&reserved=0


Non-essential retail businesses can arrange 
click and collect as an option

Some shops that have been 
forced to close may still offer 
CLICK & COLLECT service 
providing the correct 
measures have been put in 
place. 

Guidance for businesses: 
Business closures: alert level 4 
| GOV.WALES

https://gov.wales/business-closures-alert-level-4#section-58499


Takeaway service options for restaurants and cafes

TAKEAWAY SERVICE

Restaurants and cafés that have been 
forced to close may offer TAKEAWAY 
SERVICE providing the correct 
measures have been put into place. 

Guidance for businesses: Business 
closures: alert level 4 | GOV.WALES

https://gov.wales/business-closures-alert-level-4#section-58499


Business grants –
Latest on the Business Restrictions Fund

If you own a hospitality, tourism or leisure business, or are part of their supply chain. APPLY NOW.   
https://www.monmouthshire.gov.uk/restrictions-business-fund/ However, if you received a Firebreak 
Lockdown Grant you will automatically receive a payment and do not need to apply.

The Welsh Government has confirmed that the Restrictions Business Fund will be enhanced to provide 
additional specific support to non-essential (NDR) retail businesses forced to close by the latest 
regulations.

If you are a “non-essential” retailer who received an NDR (Non Domestic Rated) linked grant under the 
recent Firebreak Lockdown scheme then you will not need to reapply for this new grant. A payment of 
either £3,000 or £5,000 will be automatically paid to you week commencing 4th January 2021.

Non-essential retail businesses forced to close who did not apply for the NDR Firebreak Lockdown grant 
will need to complete a short application form. This form will be available on our website in the first 
week of January 2021.

If you are under the non-essential retail category and wanting to apply for this grant please do not 
complete the application form currently on our website. This form is intended for hospitality, leisure 
and tourism businesses affected by the restrictions announced on 4th December 2020.

https://www.monmouthshire.gov.uk/restrictions-business-fund/


Please contact us if you are worried about anyone who 
has needs food this Christmas? 

Email: partnerships@monmouthshire.gov.uk if you know anyone 
who is struggling to buy food we can help

mailto:partnerships@monmouthshire.gov.uk


Here are some links for support at this difficult time

 Visit Mental Health 
Cymru page for 
information about 
the helplines and 
self-help courses 
that are available: 
https://phw.nhs.wale
s/mentalhealthcymr
u

https://phw.nhs.wales/mentalhealthcymru


If your business has any food it can’t use perhaps you 
could donate it to help others please

Email: 
partnerships@mon
mouthshire.gov.uk
if your business 
might be forced to 
destroy food this 
year, we can put 
you in touch with 
Food Banks

mailto:partnerships@monmouthshire.gov.uk

